
 

Criteria for awarding score Score 

Excellent:  

Excellent response that has addressed all of the requirements of the 

criteria. Leaves no doubt as to the capability and commitment to 

deliver what is required. The response comprehensively addresses 

how the tenderer will deliver the social value requirements.  

5 

Good:  

Good response that refers to all of the requirements of the criteria.  

The response addresses all aspects of how the tenderer will deliver 

the social value requirements, although further details are required to 

be fully comprehensive. 

4 

Adequate:  

Adequate response that refers to the majority of the requirements of 

the criteria. There are no significant areas of concern. The response 

addresses most aspects of how the tenderer will deliver the social 

value requirements. 

3 

Limited: 

Limited response that only refers to a minority of the requirements of 

the criteria. The response is limited because of one or all of the 

following:  

- There is at least one significant issue needing considerable 

attention.  

- The response is not directly relevant to the question. 

- The response makes limited reference to how the tenderer will 

deliver the social value requirements. 

2 

Poor: 

Poor response that makes negligible reference to the requirements of 

the criteria.  The response is poor because of one or all of the 

following: 

- There are multiple significant issues needing considerable 

attention 

- The response is not directly relevant to the question 

- The response makes scarce reference to how the tenderer will 

deliver the social value requirements. 

1 

Fail:  

The response fails to address any of the requirements of the criteria 

or no response has been provided. 

0 

 


